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MagIQ Football Terms and Conditions
Effective Date: 24th October 2025
These Terms and Conditions ("Terms") govern your use of the services provided by MAGIQ FOOTBALL ("we", "us", "our"). By booking a session, attending an event, or using our website and services, you agree to these Terms. Please read them carefully.

1. Services Provided
MAGIQ FOOTBALL provides football coaching, training sessions, one-to-one sessions, group workshops, football freestyle entertainment, and related services to individuals of all ages and abilities.
2. Bookings and Payments
All sessions must be booked in advance through our official booking system, website, or directly with a MAGIQ FOOTBALL representative.
Full payment is required at the time of booking or as otherwise agreed.
Prices for services will be clearly stated prior to booking and may vary based on session type, location, and duration.
3. Cancellation and Refund Policy
We understand that plans can change. However, to ensure fairness and availability for all our clients, our cancellation policy is as follows:
Cancellations must be made at least 48 hours before the scheduled session.
If you cancel less than 48 hours before your booking, or fail to attend the session, the full session fee will still be charged and no refund will be issued.
If you cancel more than 48 hours in advance, we will offer a full refund or reschedule the session at your request (subject to availability).
In cases of cancellation by MAGIQ FOOTBALL (e.g. due to bad weather, coach unavailability, or facility issues), you will be offered a full refund or the opportunity to reschedule.
4. Participant Requirements
All participants must wear appropriate sportswear and footwear.
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Players under the age of 18 must have consent from a parent or legal guardian to attend sessions.
Any medical conditions, injuries, or learning needs must be disclosed at the time of booking so we can provide the best support possible.
5. Health and Safety
MAGIQ FOOTBALL is committed to providing a safe environment for all participants.
All coaches are qualified, DBS-checked, and first-aid trained.
Participants must follow all instructions given by coaches and staff to ensure their own safety and the safety of others.
6. Liability
While we take every precaution to ensure a safe and enjoyable experience, participation in physical activities carries inherent risks.
MAGIQ FOOTBALL is not liable for any injuries, loss, or damage to personal property sustained during our sessions, unless caused by proven negligence.
7. Photography and Media
We may occasionally take photographs or videos during sessions for promotional purposes.
If you do not wish for yourself or your child to appear in any media, please inform us in writing before the session.
8. Code of Conduct
All participants, parents, and spectators are expected to behave respectfully towards coaches, staff, and other attendees.
MAGIQ FOOTBALL reserves the right to refuse participation or remove individuals from sessions if behaviour is deemed unsafe, disruptive, or inappropriate.
9. Changes to Terms
We reserve the right to amend these Terms at any time. Any changes will be posted on our website, and your continued use of our services will indicate acceptance of those changes.
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10. Contact Us
If you have any questions about these Terms and Conditions, please contact:
MAGIQ FOOTBALL
📧 Email: magiqfootball@gmail.com 
📞 Phone: 07857 489838
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